
 

 

 



4. All Packages are subject to availability at the time of booking. No Contract shall be made 

until the deposit (or, where appropriate, the full price) has been paid, whether or not a booking 

confirmation has been issued, but all money paid to a travel agent shall be treated as having been 

paid to P&O Cruises. Failure to pay the balance by the due date shall entitle P&O Cruises to 

cancel the booking and retain the deposit by way of a cancellation charge.  Failure to pay any 

other amount by the due date shall entitle P&O Cruises to cancel the booking and to retain an 

amount by way of a cancellation charge as set out in clause 38. 

 

 

In the event that all Passengers who are 

booked in a stateroom permanently disembark the ship before the end of the Cruise, then the 

stateroom will revert to P&O Cruisesô inventory.
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19. 
which may require special 

arrangements, medical equipment/supplies, care or assistance.  This is to ensure that the 

Passenger can be carried safely and in accordance with all applicable safety requirements.  If the 

Passenger cannot be carried safely and in accordance with applicable safety requirements then 

P&O Cruises can refuse to accept a booking or to subsequently embark that Passenger on the 

grounds of safety.  Such a refusal will be based on an assessment of risk by P&O Cruises to take 

into account the provisions of national law and other applicable legislation and international 

regulations including the International Management Code for the Safe Operation of Ships and for 

Pollution Prevention and the International Convention for the Safety of Life at Sea. It is 

important that the fullest information is provided by the Passenger at the time of booking.  If a 

Passengerôs circumstances change between the date of booking the Package and the date of 

commencement of the Package, which may make the carriage of that Passenger unsafe, the 

Passenger is obliged to inform P&O Cruises as soon as possible and to advise P&O Cruises of 

any requirements for special arrangements, medical equipment/supplies, care or assistance.   

 

21. In order to ensure that P&O Cruises can provide the necessary assistance and there are no 

issues relating to the design of the ship or port infrastructure and equipment, including port 



terminals, which may make it impossible to carry out the embarkation, disembarkation or 

carriage of the Passenger in a safe or operationally feasible manner, Passengers who may require 

special treatment or assistance or with reduced mobility or Disabilities (including Passengers 

who use wheelchairs) must advise P&O Cruises in writing before a booking is made. Passengers 

who use wheelchairs must furnish their own standard size wheelchairs. Shipsô wheelchairs are 

available for emergency use only. Further information is contained in the P&O Cruises brochure 

and website.  For the safety of the ship and all passengers on board, all wheelchairs and other 

aids to mobility must be stored in the Passengerôs stateroom when they are not being used. P&O 

Cruises reserves the right to refuse passage to any Passenger who has failed to notify P&O 

Cruises of their requirement for special treatment or assistance or of reduced mobility or 

Disabilities (including the requirement to use a wheelchair).  

 

22. P&O Cruises and/or the relevant port authorities shall be entitled to administer a Public 

Health Questionnaire at any time.  All Passengers agree to complete the pre-boarding 

questionnaire and to supply accurate information regarding any symptoms of illness including 

but not limited to gastro-intestinal illness.  In the interests of health and safety P&O Cruises may 

deny boarding to any Passenger who has symptoms of any viral or bacterial illness including but 

not limited to Norovirus.  Refusal by a Passenger to complete the relevant pre-boarding 

questionnaire may in itself result in denied boarding.  All cases of denied boarding will be 

treated as a cancellation attracting 100% cancellation charges in accordance with clause 38. 

 

23. In the event that any viral and/or bacterial illness is diagnosed whilst a Passenger is on 

board that Passenger may be required to remain in his or her stateroom for reasons of health and 

safety.  In the event that any Passenger refuses to remain in their stateroom during the period 

recommended by the shipôs doctor then that Passenger may for reasons of health and safety be 

disembarked by P&O Cruises without any further liability. 

 

24. In order to ensure that Passengers are carried in accordance with applicable safety 

requirements Passengers are required to notify P&O Cruises at the time of booking:  

(i) of their specific needs with regard to accommodation, seating or services required and/or 

whether they need to bring any specific medical equipment on board; 

(ii)  of the nature any assistance required from P&O Cruises or any terminal operator; 

(iii)  if  the Passenger wishes to bring a recognised assistance dog on board the ship.  

Assistance dogs are subject to national regulations.  There is also a limit to the number of dogs 

which can be carried on board.  It is therefore imperative that the requirement is notified at the 

time of booking. 

(iv) of any other assistance which is required on board. 

Please note that the medical facilities on board P&O Cruisesô ships are NOT equipped to 

perform dialysis.  The shipboard doctors are not trained to provide dialysis treatments but are 

able to assist in emergency situations.  It is the responsibility of the Passenger to provide all 

dialysis equipment and treatment.  This includes antibiotics.  A risk assessment shall be carried 

out at the time of booking to ensure that the Passenger can be carried safely and in accordance 



with applicable laws. The electrical supply on board P&O Cruisesô ships varies but may not be 

the same as the standard electrical supply in the UK.  Passengers should contact P&O Cruises for 

specific details.  It is important that any Passenger who will be bringing electrical medical 

equipment on board the ship contacts the manufacturer or supplier to ensure that the equipment 

is safe to use on board the ship. In relation to medical equipment there are limited storage 

facilities onboard.  It is the responsibility of the Passenger to arrange delivery of all medical 

equipment to the ship prior to departure. The requirement for Passengers to notify P&O Cruises 

prior to booking if they need to have medical equipment on board is to ensure that the medical 

equipment can be carried and/or carried safely.  There are restrictions on the number of oxygen 

cylinders which can be carried in staterooms.  The shipôs medical centre cannot refill or supply 

oxygen cylinders.  It is the Passengerôs responsibility to ensure that all medical equipment is in 

good working order and for arranging enough equipment and supplies for the duration of the 

Package.  The ship does not carry any replacement equipment and access to shore side care and 

equipment may be difficult and expensive.  Passengers must be able to operate all medical 

equipment. If there are any particular medical conditions which require supervision then such 

supervision must be organised by the Passenger and at the Passengerôs expense.  The ships do 

not provide one-to-one or other carers for physical or psychiatric or other conditions.  The ships 

do not offer respite services. Passengers must note that not all medical equipment can be carried 

or used onboard aircraft.  Passengers must check with the airline prior to carriage. 

 

 

 



 

 

 

 

32. It is a condition of the Contract that every Passenger must have full and valid medical 

insurance which includes cover for pre-existing medical conditions worldwide, or as a minimum, 

in the countries that the Passenger is due to visit and which must remain in force for the entire 

duration of the Package. The insurance policy must, as a minimum, include medical and 

repatriation coverage for not less than £2 million. 

 

 Wherever possible, P&O Cruises will offer general assistance to any Passenger who suffers 

illness, personal injury or death during the period of the Package, whether or not arising from an 

activity forming part of the Package and

34. 

whether or 

not such sum is covered by the Passengerôs travel insurance.  

 

 



 

 
the Passenger leaves the ship. In the event that a Passenger fails to settle his on-board 

account at or before the completion of the Cruise, P&O Cruises reserves the right to charge 

interest on the outstanding sums until the date of actual payment and shall be entitled to make a 

reason

P&O Cruises also reserves the right to cancel any future bookings 

that the Passenger may have and to set off any sums owed to P&O Cruises by the Passenger 

against any sums due to the Passenger from P&O Cruises, without prejudice to any other 

remedies P&O Cruises may have under these Conditions or otherwise.  

 

http://www.pocruises.co.uk/


Period before departure within which written notice of 

cancellation is received by P&O Cruises    

 

Cancellation charges 

(percentage of price) 

From the date of booking until 91 days before departure  Deposit 

90 to 57 days  50% 

56 to 42 days 60% 

41 to 16 days 75% 

15 to 6 days 90% 

Less than 6 days before departure or failure to embark.  

For fly-cruises, departure day is the date of the flight departure. 

100% 

 

 

 

Period of notification given by P&O Cruises 



 

 

 

 


